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PABOYAA NPONPAMMA YYEBHON OAUCLUMUMNIUHBI
B51.B.07 TexHonoruv coopMmupoBaHus NIOANbLHOCTU NOoTpebuTenen

1. Koag u HauMmeHoOBaHMe HanpaBreHUsa NoAroTOBKU:

38.04.02 MeHemXMEHT

2. Mpodnnb noarotoBkn: CoBpeMEHHbI€ TEXHONIOIMU MEHeKMEHTa

3. KBanudmkauma BbinyCcKHUKaA: ___MarucTp

4. ®opma obyyeHUs: _OYHO-3a04Has

5. Kacbeppa, oTBevarowlas 3a peanusauuio AMCLMNIUHBI: kKadeapa 9KOHOMUKM, MapKeTUHra
N KOMMEpPLIMK

6. CoctaButenu nporpammbl: [JanHeko B.I",, K.9.H., goueHT KOMK

7. PekomeHgoBaHa: HMC skoHomudeckoro dakynbTeta npotokon Ne3 ot 21.03.2024 r.
8. YuebOHbIM roa: 2025-2026 Cemectp(bl): 3
9.llenn n 3apaum y4eOHOM ANCLUMNNUHDI

Llensmn ocsoeHust y4ebHOM OUCUMNIVHBI SBASIOTCS:

- cbopmupoBaHMe y oby4daromxca Heobxogumbix B X Byayuien npodeccruoHanbHom
AeATeNIbHOCTU KOMMNEeTeHUM, cnocobeTByoWmMX paspaboTke M 0B0OCHOBaHUID 3GEKTUBHBIX
nporpaMm  NOSNBHOCTW, NPEANIOKEHUIO  CTpaTerMm NpoAax, CO34aHuI0  KOMMJekca
BO3HarpaxgaeHun akuum no ysenuyeHuto cboita,

- MOMyYeHMe HaBblKOB CO3[4aHWUs CUCTEMbl BO3HarpaXXgeHur, YBEnMYMBatoLLMX
NOANbHOCTL NOTpebuTenen n cobIT NPOAYKLMU, MHTErPALUK NPOrpaMmbl JIOSANBHOCTU B Npouecc
OpraHn3aunoHHOro pPasBnTUA N NU3SMEHEHWUI.

3agayn y4yebHOM OUCLUNIINHGI:

- U3YYUTb OCHOBblI MApPKETMHra OTHOLUEHUM WM KOHLUENUUIO NOSANBHOCTU noTpebutenen
OCHOBHble CTpaTerMm KoprnopaTUBHOIMO pPa3BUTUS Ha OCHOBE (YOPMUPOBAHUS FOANBHOCTU
notpedurenen;

- YCBOUTb COAEp)XaHME MAapPKETUHIOBOW CcTpaTerMm obecnevyeHnsa nosifibHOCTU
nokynarenemn, aTanoB (oOPMMPOBaHNSA NPOrpaMmbl NOANBHOCTU NOTpedbuTenew;

- NpMobpecTn HaBbikKM aHanmM3a KIAMEHTCKOro OnbiTa U MOCTPOEHUST KapTbl KIMEHTCKOro
nyTu;

- OCBOEHME MeTOOOB UCCredoBaHUs W KONIMYECTBEHHOM OLEHKW  JIOSINIbHOCTHM
notpeburenen;

- paccMOTpeHne noaxodbl K (OpMMPOBaHUIO MNPOEKTOB OOHYCHbIX MNporpamm
BO3HarpaxaeHusi notpebutenen, MCNonb3oBaHMsA KpeaTUBHbIX MapKETUHIOBLIX KOMMYHUKALWNA.



10. MecTo yye6HOM aucuunnuHbl B cTpyktype OOI: oTtHocuTCcs K Brioky 1, BXoguT B 4acTb,
dopMmnpyemyto ydacTHMKaMmn obpasoBaTenbHbIX OTHOLLEHWIA.

11. MnaHupyemble pe3ynbTaTbl OOy4YeHMS NO AUCLUNNUHE (3HAHWUA, YMEHUS, HaBbIKWN),
COOTHECEHHble C MMNaHupyemMbiMu pe3ynbTaTaMu OCBOEHUA obpa3oBaTenbHOMU
nporpamMmbl (KOMNEeTEHUUSMU) U MHAMKATOPaMM UX AOCTUKEHUA:

Koa HasBaHue Koga(bl) UHamnkaTop(bl) MnaHnpyemble pesynbTaTtbl 00y4YeHus
KOMNeTeHuun

MK-5 | CnocobeH MK-5.1 | PaspabatbiBaeT n 3HaThb: TeopeTuyeckmne OCHOBBbI
ynpaensiTb peanuayeT MapKeTuHra OTHOLUEHWN, cTparterun
MapKETUHIOBOM MapKETUHIOBbIE hopmMrpoBaHUst NOANBHOCTH
[EeATENbHOCTbIO cTpatermm notpebutenen, dakTopbl, BAusOWME Ha
opraHmsaumu, opraHusaumm Hee, XapaKTepPUCTUKN U YepTbl NTOANbHOrO
paspabaTtbiBaTb W nokynarerns;
peanv3oBbiBaTb yMeTb: OLEHMBATb M CUCTEMAaTU3NPOBAaTb
MapKeTUHIOBYI0 WHcpopmaumo 0b NU3MEHEHNAX "
cTparteruio TeHOEHUMAX TMOBEAEHUs KIMEHTOB Ha
opraHusaumm c PbIHKE;
nCnonb3oBaHneM BnagetTb (UMeTb HaBblkM): MeToAaMu
COBPEMEHHbIX OLIEHKM NOSANBHOCTY notpeburtens,
WHCTPYMEHTOB KINMEHTCKOro onbita Ha ocHoBe
Komnnekca COCTaBMEHUS KapTbl MYTW KINMEHTA.
MapKeTUHra.

MK-5 | CnocobeH MK-5.4 | MnaHnpyet GogxeT, | 3HaTb: OCHOBHbIE cTparernm
ynpaBnaTb pa3pabaTtbiBaeT u KOpNopaTMBHOIO pasBUTUSI Ha OCHOBE
MapKETUHIOBOM peanuayeT busHec- | popmMupoBaHus NOANBHOCTU
[EeATENBHOCTbIO NpPOEeKTbl Ha OCHOBe | NoTpebuTtenen;
opraHmsaumm, COBPEMEHHbIX yMeTb: OLUeHuBaTb Heobxoaumble pecypcehbl
paspabaTtbiBaTb U MapKeTUHIOBbIX AN peanusauum nporpamm NOsiNbHOCTK
peanu3oBbiBaTb KOMMYHWKaLWi notpebutenen, puckn Npu Nx BOMMOLEHUN
MapKETUHIOBYIO Ha NpakTuke;
cTpareruno BnNageTb (MMeTb HaBblku): HaBblKaMu
opraHmsaumm ¢ oTbopa u ucnonb3oBaHust 3PPEKTUBHBIX
MCMNonb30BaHNEM MapKETUHIOBLIX WHCTPYMEHTOB, B TOM
COBPEMEHHbIX yucrne  COBPEMEHHbIX  MapKeTMHIOBbIX
WHCTPYMEHTOB KOMMYHVKaLWA ans  opMMpoBaHus
KoMmnrekca nporpamm NosifibHOCTK NoTpebuTtenen.
MapKeTUHra.

12. O6beM ANCUUNNUHBI B 3a4eTHbIX eauHuuax/yac — 3/ 108 .
13. TpyAoeMKOCTb Mo Bugam y4yebHom paboTbl
TpyooemMKocTb
Bug yuebHow paboTbl Bcero Mo cemecTpam
Ne cemecTtpa 3 Ne cemecTtpa
AyauTOpHbIE 3aHATUS 28 28
nekuum 14 14
B TOM YuUChE; npakTu4eckme 14 14
nabopaTtopHble
CamoctodatenbHas pabora 80 80
B TOM 4YuMChe: KypcoBas paboTa (NpoekT)
dopma NpomMexXyTOYHON aTtTecTaumm (3a4eT)
Wtoro: 108 108

dopma NpoMeXyTO4YHOM aTTecTauum _3ayet




13.1. CopepxaHMe QUCLUNIUHDI

n/n Peanusauuns

pasgena
HaunmeHoBaHuve pasgena OVCUMMINHBI C

CopepxaHve pasgena QUCUUNIvHbI

ONCUMNITUHBI NMOMOLLbIO
OHnamnH-Kypca,

OYMK

1. Nlekumnn

1.1 MapKeTUHr OTHOLIEHUA K | MapKeTUHI OTHOLUEHUA 1 (POPMUPOBAHME KOHLenuun | TexHonorum
dopmMmpoBaHmne KoHLenuun | JoANbHOCTH nokynatenen. OCHOBHble NPUHLMMBLI © ¢popmMupoBaHMs
NOANBHOCTY NoKynaTenel. | UM  MapkeTuHra OTHOLLEHMI. YepTbl NOSMbHbBIX ’;g:‘”:gﬁ:;ﬂeﬁ

nokynaTernemn. OcobeHHocTH " TeHaeHuun htth'//edu VeULr
COBpPEMEHHOro NoTpebuTeNbLCKOro NoBeaeHus. u/cou.rse/vi'ew;')
CoaepxaHne  kaTeropum  «nosiNbHOCTb».  Buapl hp’?id=l9815.
nosnbHocTu nokynatenen. CTyneHn opMmnpoBaHmsa 1

CTeneHb JOANbHOCTU. 3MOLUMOHarnbHasi NOSINbHOCTb.
[MoBegeH4eckas NOANBHOCTD.

1.2 dakTopbl, BnuswowmMe Ha | Knaccudumkaums d¢akTopos, BIIMSAOLLMX Ha | TexHonoruu
chopMMpoBaHe hopmMmmpoBaHue NOSANBHOCTU notpebuteneir. | PopmmposaHna
OSILHOCTH OKoHoMUYeckne daktopbl. CoumnanbHble akTopbl. | [10A7BHOCTY

. Mcyxonornyeckme cbakTopbI. CooTHolweHune | NOTPebuTenei
notpeburtenen. https://edu.vsu.r
paunoHarnbHbIX UM 3MOLMOHAmNbHbIX  ()aKTOPOB B uicourselview.p

POpMUPOBAHMM NOATTBHOCTH. hp?id=19815

1.3 KnneHTckum onbIT 1 ero KnveHTckun onblT M ero cocrtaensowme. Kapta | TexHonoruu
pornb B (popMUpPOBaHUN KnueHTckoro onbiTa. Monb3oBaTensckuin onbIT. OnbiT | POPMUPOBaHMs
OSNBHOCTY KnueHTa, opMUpPYIOLLUIACS B MpoLecce o6cnyxueaHus | 10A1bHOCT

, W €10 BIMSIHUE Ha NIOANBHOCTB NOKynaTenei. 3Hadenue | NOTPEOUTENe
notpedurtenen. https://edu.vsu.r
KayeCTBEHHOIo cepsuca B o(?ecnequmw uicourselview.p
PopMUPOBaHMSA NOANBHOCTU NOTpebutenen. hp?id=19815
14 OueHka nosinbHoOCTH MeToapl u3MepeHusi MOBEAEHYECKOW JOANbHOCTW. | TexHomnorumn
notpeburteneii. MokasaTenu OLEHKM TOSNbHOCTM noTpebutenei. | POPMUPOBaHMS
WHOekc nNosnNbHOCTU  KMWEHTOB, €ro pacyer MU ’;g:‘g:gﬁf;ﬂem
WHTEepnpeTauunsa pesynbTaToB. hitps://edu.vsu.r
u/courselview.p
hp?id=19815

15 Bugel nporpamm Knaccudukauma nporpamm  NOsNbHOCTMU. Otanbl | TexHonoruu
NOSNbHOCTU U 3Tanbl UX pa3paboTku nporpamMm MOANbHOCTU U UX COAEPXKaHUe. hopM1poBaHUst
pa3paBoTKM. Puckun peanusaumm nporpaMmm nosinbHOCTM. ’;g:'g:gg:;ﬂem

https://edu.vsu.r
u/courselview.p
hp?id=19815

1.6 Cuctembl Bo3HarpaxaeHusa | BosHarpaxgeHus B DOOHYCHbIX nporpaMmmax. | TexHonoruu
B Nporpammax OCOBEHHOCTU MOOLLPEHNS B MITATHBIX U KOBPeHaoBbix | POPMMPOBaHMS
NOSANBHOCTH. nporpaMmabl IOANBHOCTW. Egﬁgggﬁgﬂem

https://edu.vsu.r

u/courselview.p

hp?id=19815
2. MpakTuyeckue 3aHATUA

2.1 MapkeTuHr OTHOLWEHUA U | MapKeTUHr OTHOLLEHUA U POPMUPOBaHME KOHLenuun | TexHonorum
dopmMupoBaHmne KoHLenuun | NoANbHOCTY nokynatenen. OCHOBHblE NPUHLMMBLI Y opmMupoBaHms
NOANBHOCTY NoKynaTenel. | UMM  MapkeTuHra  OTHOLIEHWIA. UepTbl NOSNbHBIX ‘;g?”:gﬁ:;ﬂeﬂ

nokynaTernen. OcobeHHoCcTH " TeHAeHUMM | | o z'lledu VeuLr
COBPEMEHHOr0 NoTPEBUTENLCKOrO NOBEAEHUS. u/c%drse/vi.ew.h
CopepxaHne  kaTeropum  «nosibHOCTb».  Bugpl hp?id=19815
nosinbHocTU nokynatenen. CTyneHn oopMmnpoBaHmsa 1

cTeneHb  NOsNMbHOCTM.  WICTMHHas  ©n  noxHas

NOANBHOCT. OmMoumnoHansHas NOANBHOCT.
MoBegeH4Yeckass NOANbHOCT.

2.2 dakTopbl, BnuswwmMe Ha | Knaccudbukaums dakTopos, BIUSIOLLMX Ha | TexHonorun
copmupoBaHue dopmMmupoBaHme NOANBHOCTU notpeburtenen. | POPMMpoBaHUS

NOANbHOCTU

OkoHomMmuyeckme aktopbl. CoumanbHble akTopsbl.

notpebutenen




NOANBHOCTH Menxonoruyeckune dhakTopbl. CooTHoleHue | https://edu.vsu.r
norpebutenein. paLMoOHarbHbIX M OMOLMOHArbHBLIX — dhakTopo B | u/course/view.p
(hOPMUPOBAHWM MOSMLHOCTM. hp?id=19815
2.3 KnueHTckuia onbIT 1 ero KnueHTckuii onblT M ero coctasnsowme. Kapta | TexHonoruu
pornb B hOpMMpPOBaHMM KMUeHTCKOro onbiTta. Monb3oBaTenbckuii onbIT. OnbIT | POPMUpOBaHUS
MOSNBLHOCTH KneHTa, PopMUPYIOLLNIACS B NPoLiecce 06CNyxmBaHNs Egi‘gggﬁ;‘:eﬁ
noTpeGuTeneil. 1 ero BNUsiHNe Ha NosANbHOCTb NoKynaTenen. 3HavyeHne hitps://edu.vsLLr
Ka4yecTBEHHOro cepsuca B o§ecnequvw| ulcoursefview.p
dopmmnpoBaHnsa NoANbHOCTM NoTpebuTenen. hp?id=19815
2.4 OueHka nosinbHOCTH MeToabl M3MepeHnss noBeAEeHYEeCKOW NOANbHOCTW. | TexHomorum
norpebutenein. lMokazaTenn OUEHKM JOSANbHOCTM  MOTpebuTenen. hopmMupoBaHms
MNHAEKC NOANBHOCTU  KMMEHTOB, €ro  pacyet w Egi‘gggﬁ;‘:eﬁ
nHTepnpeTauuns pesynbLTaTos. https://edu vsu.r
u/course/view.p
hp?id=19815
2.5 Buakl nporpamm Knaccudwmkaumsa nporpamMm  fosifibHOCTW. Otanbl | TexHonorum
NMOSANBbHOCTU U 3Tanbl UX pa3paboTk1 NporpamMm MOANLHOCTU U UX codepaHue. | POopMUpoBaHms
pa3paboTkM. Puckun peanusaumu nporpamm nosinbHOCTK. 28?;:33$;ﬂeﬁ
https://edu.vsu.r
u/courselview.p
hp?id=19815
2.6 Cuctembl Bo3HarpaxaeHusi | BosHarpaxgeHus B BOHYCHbIX nporpamMmax. | TexHonorum
B NnporpaMmax OCOBEHHOCTY MOOLLPEHMS B MITATHBIX 1 KOBPEHOoBbIX | POPMUPOBaHNSA
NOSANBHOCTWN. NporpaMmebl fIOANBHOCTW. ggfgggﬁgﬂeﬁ
https://edu.vsu.r
u/courselview.p
hp?id=19815
2.7 KOMbIOHUTM TexHONorun B PekomeHgatenn n WX BAWSHWE Ha MOSANbHOCTbL | TexHonoruu
cdopMmnpoBaHuu nporpamm | NoTpedutenei. KryBbl MOCTOSHHLIX Mokynatenen u thopmMrpoBaHUs
OSNBHOCTU. copmupoBaHme 3MOLIMOHArNbHO nosinbHOCTK. | T10ANBHOCTM
Wcnonb3oBaHue coumanbHbIX ceTel ons Eﬁ;‘ﬁeﬂfcgﬂ .
PopMUPOBaHMSA NOANBHOCTU NOTpebutenen. uicourselview.p
hp?id=19815
2.8 KpeaTuBHble TexHonorum CoBpeMeHHble MapKeTWMHroBble KOMMYHMKaUMM K KX | TexHonoruu
dopmupoBaHus nporpamm | NPUMeHeHne B obecneveHnn NoANbHOCTH fgﬁfﬁ.‘;ﬂ?ﬁ”m
NOSTILHOCTY. notpebutenen. [leimndukaums B  obecneyeHun noTpeGUTeNe

yyactusi notpebutenen B nporpammax rosifibHOCTU.
CroputennuHr.

https://edu.vsu.r
u/courselview.p
hp?id=19815

13.2. Tembl (pa3genbl) AUCUUNIIUHBI U BUAbI 3aHATUN

Ne
n/n

Buabl 3aHATUI (KONIMYECTBO YacoB)

HanmeHoBaHue TeMbI
(pasgena) gucumnnumHel

JNekunn

MpakTuyeckme | JNlabopatopHblie

CamocTtosaTenbHa
s paboTta

Bcero

MapKkeTUHr OTHOLLUEHUI U
dopmupoBaHme
KOHUenumMm  nosiNbHOCTU
nokynartenemn.

4 2 10

16

dakTopbl, BnuswLWMe Ha
dopmmnpoBaHmne
NOANBHOCTU
notpebutenen.

14

KnneHTckum onbIT 1 ero
ponb B hopMUpoOBaHUK
NosANbHOCTKU
nortpeburenen.

14

OueHka nosinbHOCTU
nortpedurenen.

14

Bugel nporpamm
NOANBHOCTU U 3Tanbl UX
pa3paboTku.

14




Cuctemsbl
BO3HarpaxaeHus B
nporpammax
NOANBHOCTM.
KombloHUTK TexHOMOrMK
7 | B dhopMmnpoBaHunm 1 10 11
nporpamMm NosinbHOCTMW.
KpeaTuBHble TeXHONOrMM
8 | bopmupoBaHus 1 10 11
nporpamMm NosinbHOCTMY.
UToro: 14 14 80 108

14. MeToanyeckme ykasaHusa ans ooy4yaroLlmxcsa no 0CBOEHUI0 AUCLIUNIIUHDI

OcBoeHWe pucuMNVHBLI MNpegnonaraetT nocelweHne obyYalLWUMNCS ayauTOPHbIX 3aHATUI
(NeKumn, NPaKTUYECKMX 3aHATUA) U aKTUBHYIO paboTy Ha HUX, HO Takke U CaMOCTOSITENbHYIO y4ebHyto
AeATeNnbHOCTb B CEMECTPE, Ha koTopyto oTBoautcs 80 Yacos. [Ins 0CBOEHUSA ANCUMNIUHBI « TE€XHONormm
dhopMMpoBaHNsT NOANBHOCTU NoTpebutenen» Heobxoguma cucteMaTuyeckass pabota C KOHcnekTamm
neKkunn, JTeHue peKOMEHOOBaHHOW OCHOBHOW W  OOMOMHUTENbHOM NUTepaTypbl, BbiNOMHEHNE
NpaKkTU4YeCckUX 3agaHuin, TeCTOB, peLleHne 3aaad 1 T.4.

CamoctosATenbHasa y4yebHas [eAaTenbHOCTb O0yvarwmxcs no  AUCUMNINHE  « TeXHOoNormm
dopmMupoBaHnst  nosnbHOCTM  noTpebutenen»  npegnonaraet  U3yyeHWe  pekoMeHOyemown
npenogaeartenemM nuTepaTtypbl NO BOMPOCaM MNPaKTUYECKMX 3aHATUM (NpyBedeHbl BbilE), a Takke
CaMOCTOSITENIbHOE OCBOEHME MOHATUAHOIO annapata Mo KaXaoW TemMe W MOAroTOBKY K TeKyLMM
aTTectaumsam (KOHTPOISbHbIM paboTam) (NPUMeEpPbI CM. HXKE).

CamoctodatensHaa pabota Heobxoguma C Uuenblo yrinybneHvs 3HaHMM MO AUCUMNIUHE WU
npegycmatpuBaeT: O3HaKkoMieHMe C peKkoMeHAOBaHHOW y4yebHOM nutepaTypbl, MNOArOTOBKY K
BbIMOSTHEHMIO MPAKTUYECKUX M KOHTPOSbHOM paboT No maTtepuanam Kypca; NoAroToBKy K caave TeCTOB Mo
pasgenam AUCUMNIMHE U UTOrOBOW MPOMEXYTOYHOM atTecTaumun. YacTtblo camocTtosTenbHon paboThl,
Heobxo4MMon AN U3yYeHUs QUCUUNMVHBI, SBNAETCA perynsapHoe NoBTOpeHne NponaeHHoro matepmnana.
MaTepwarn, 3aKkOHCNEKTUPOBAHHBIN HA NEKUUsIX, HEOOXOAMMO LOMNOMHATL CBEAEHUAMU U3 NTUTEPATYPHbIX
NCTOYHMKOB, NMPEeACTaBNEHHbIX B paboyen nporpaMme, CTaTUCTUYECKUMWU OaHHBIMK M3 OouLManbHbIX
nctoyHnkoB B MHTepHeTe. MNMpu paboTe ¢ yka3aHHbIMM NCTOYHMKAMW PEKOMEHAYETCA COCTaBNSATb KpaTKUN
KOHCMNEKT coaepxaHnsi Matepuana ¢ oukcnpoBaHnem ombnmorpadmyeckmx 4aHHbIX UCTOYHMKA.

MoaroToBka K CEMMHAPCKUM M NPAKTUYECKMM 3aHATUSIM OCYLLECTBIISIETCS NO COOTBETCTBYHOLLNM
Bonpocam, oby4yalwLlmMMCa BaXHO MOMHUTb, YTO WX 3ajaya, OTBEeYas Ha OCHOBHbIE BOMPOCHI NnaHa
3aHATUS U OOMNOMHUTENbHbIE BOMPOCHI MpenofaBaTend, nokasaTb CBOM 3HAHWUSA U KPYro3op, yMeHue
NOrMYECKN NOCTPOUTb OTBET, BraAEHWE MOHSATUMHBIM annapaTtoM, KOMMYHUKATUBHbIE HABbIKW, YMEHNE
oTCTamMBaTb CBOKW no3uvumo. ONpoc W [UCKyCCUMS  BbINOMHAIOT 0bydalollyo, pasBuMBaloLLyO U
KOPPEKTUPYIOLLYIO (PyHKUMK, Mo3BoNAeT oby4varlwmmcs yvyecTb HepopaboTkm n msbexatb ux npu
MOArOTOBKE K 3a4eTy C OueHKOW. Bce BbiNonHsemble 00y4qalOWMMUCS CaAMOCTOATENbHO 3a4aHus
YUMTBIBAKOTCA NPU NPOBEAEHUN NPOMEXYTOYHOW aTTecTtauum (3adeta C oueHkon). [Ons oueHuBaHus
pe3ynbTaToB TECTOB MCNOMb3yeTCs CneayoLwmn Kputepui: konudyectso 6annoB no crneayoLlen wkane:
«ypoBrieTBoputernbHo» (50%-69%), «xopowwo» (70%-89%), «otnnyHo» (90%-100%).

15. lNepeyeHb OCHOBHOM W [OOMOJSIHUTENBLHOM nUTepaTypbl, PECYpCOB WHTEPHET,
HeoO0XoAUMbIX AN OCBOEHUA AUCLUNIIUHDI

a) ocHOBHas nutepartypa:

Ne n/n NCTOYHNMK

Wran 1. MapKeTVHr B3aMMOOTHOLLEHWI : aHanmM3 MapKeTUHIOBbIX CTpaTerMi Ha OCHoBe
B3aMMOOTHOLLEHUN : y4ebHuk / . UraHn ; nep. E. 3. JlanasH. — 2-e nsa. — Mockea :
tOHutn-Aana, 2017. — 376 c. : Tabn., rpad., cxembl — (3apybexHbii y4ebHUK). — Pexxum
goctyna: no nognucke. — URL.: https://biblioclub.ru/index.php?page=book&id=684880
UepHaTtoHun J1. BpeHauHr : kak co3gaTb MOLWHbIM 6peHn : y4ebHuk / J1. YepHaToHw,
M. MakQoHanbg ; npeaucn. b. J1. Epémuna ; pea. I'. A. Knebue ; nep. ¢ aHrn. noa pea. b.
2 J1. EpemuHa. — Mocksa : FOHuTtn-fana, 2017. — 559 c. : vn., Tabn., cxem. — (3apybexHbin
y4eOHUK). - Pexum aocrtyna: no noanucke. -
URL: https://biblioclub.ru/index.php?page=book&id=691470

6) gononHUTENbLHaa nNuTeparypa:


https://biblioclub.ru/index.php?page=book&id=684880
https://biblioclub.ru/index.php?page=book&id=691470

Ne

NcTouHKUK
n/n
AHTOHOBa H. B. Bocnpusatne 6peHgoB w cTpaTermm notpebutenbckoro nosegeHus /
H. B. AHtoHoBa, O.W.[llatowa ; Bbicwaa wkona 9KOHOMUKM, HaumoHanbHbIN
3 nccnegoBaTenbCkun yHuBepcuteT. — MockBa : WM3pgaTenbckui [OM  Bbiclwien LIKOnMbI
3KOHOMMUKM, 2017. - 209 C. : Taon., rpad. -

URL: https://biblioclub.ru/index.php?page=book&id=486382

BanaxHnH W. HanpgeH 6onee ObICTpbI MapwpyT : MPUMEHEHWEe KapT MnyTewecTBus
noTpebuTtensa Ons MNoBbIWEHUA npodax M noanbHoctu. Tenepb M B ByB : npaktudeckoe
4 | nocobue : [16+] / L. BanaxHuH ; pegd. J1. MBaHoBa. — MockBa : Anbnuna MNPO, 2022. — 184 c.—
Pexunm pocrtyna: no noanucke. -
URL.: https://biblioclub.ru/index.php?page=book&id=707678 .

Hy6posuH N. A. lNoBeaeHne notpebutenein : yuebHoe nocobue / N. A. lyGpoBuH. — 5-e naa.
5 | — Mockea : [JawkosB n K°, 2022. — 310 c. : un., Tabn. — Pexum gocTtyna: no nognucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=684486

Abto P. KnneHTCKuin onbIT : Kak BbIBECTU BU3HEC Ha HOBbIV YPOBEHbD : NpakTu4eckoe nocobue
:[16+]/ P. Opbto, C. AnneH ; pea. J1. MakapuHa ; nep. ¢ aHrn. E. Kanyruna. — Mockea : AnbnnHa
Mabnuwep, 2020. — 272 c. : wn., cxem. — Pexum pgocrtyna: no nognucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=619090

Mryxa K. OmoumoHanbHble npogaxu: kak yBenuuntb npogdaxu BTpoe : / K. [tyxa,
7 | B. 'ycapoBa. — 2-e n3g. — Mocksa : AnbnuHa NMabnuwep, 2016. — 187 c. : un., Tabn. — Pexum
goctyna: no nognucke. — URL.: https://biblioclub.ru/index.php?page=book&id=279045

Woyn [. NosnbHbIn knneHT. Kak npespaTntb pa3rHeBaHHOroO Nokynartens B 4OBONbHOro 3a 60
cekyng=Loyal for life. How to Take Unhappy Customers from Hell to Heaven in 60 Seconds or
8 | Less : npaktunueckoe nocobwe : [16+] / O. Woyn ; pea. C. Typko ; nep. N. EBcTurHeesa. — 2-e
n3na. - MockBa : AnbnuHa Mabnuwep, 2016. - 112 (o} -
URL: https://biblioclub.ru/index.php?page=book&id=443462

B) MHPOPMALIMOHHbIE 3NEKTPOHHO-06pa3oBaTeNbHble Pecypchl (0duumnanbHble pecypcbl UHTEPHET):
Ne n/n Pecypc

1. | «<YHuBepcuTeTckas 6ubnuoteka online» (https://biblioclub.ru /)

2. | OBC «Jlanb» (https://e.lanbook.com/)

3 O6pasoBaternbHbIiN nopTan «ANekTpoHHbIN yHuBepcuteT BIY»/LMC Moodle. -
" | (https://edu.vsu.ru/)

16. MNMepeyeHb y4eOHO-MeTOANYECKOrO obecneyvyeHns Ansi CaMOCTOATENNbHOU paboThbl
Ne n/n NcTouHMK

Kotnep, ®. MapketnHr ot A oo A: 80 kOHUenuuwr, KOTopble AOIMKEH 3HATb KaXKabli
meHexep : [16+] / ®. Kotnep ; pea. M. CyxaHoBa ; nep. ¢ aHrn. T. B. BuHorpagoson, A.
A. Yexa, I. JI. Uapyk. — 7-e n3g. — Mockea : AnbnunHa Mabnuwep, 2016. — 211 c. —
URL: https://biblioclub.ru/index.php?page=book&id=279742

17. OOpa3oBaTesfibHble TEXHONOrMU, MUCNOMb3yeMble NpuU peanusauum Yy4eOHOWM
OUCUMNINWHBbI, BKMOYasAs [AOUCTAHUMOHHbIe obpa3oBaTenbHble TexHonorum (OOT),
aneKkTpoHHoe ob6y4yeHue (J0), cmewaHHoe oby4yeHue): [lpyMeHATCA AUCTAHUMOHHbIE
obpasoBaTefbHble TEXHOMOMMWU B 4YaCTW OCBOEHUS NEKLMOHHOro MaTepuwana, martepuana
CEMWHAPCKNX, NPaKTUYECKUX 3aHATUKN, TeKyLlen aTTecTauuu, CamocTosiTenbHOW paboTbl Mo
ANCLMNIIMHE UNK OTAENbHbIM €€ pa3genam

18. MaTepuanbHO-TeXHU4YecKkoe obecneyeHme AUCUUNIINHbI:

YyebHas ayautopus / MynbTumMeana-npoekTop, 9KkpaH Ansa  npoektopa, [K,

creumnansHoe nomelleHve ans cneumnanuaupoBaHHasa Mebenb (CTOmMbl y4eHudeckue, CTynbs,

3aHATMI NEKLMOHHOro TMna gocka

Y4yebHas ayautopus — KomnbloTepbl € BbIXogoM B ceTb WHTepHeT, MynbTuMmeaua-

KOMNbIOTEPHbBIV Kracc NpPOEKTOp, 3KpaH ANdA NpPoeKTopa, cneuvanManpoBaHHasa mebenb
(cTonbl ydeHundeckue, ctynbs, pgocka) [MO: Windows 10



https://biblioclub.ru/index.php?page=book&id=486382
https://biblioclub.ru/index.php?page=book&id=707678
https://biblioclub.ru/index.php?page=book&id=684486
https://biblioclub.ru/index.php?page=book&id=619090
https://biblioclub.ru/index.php?page=book&id=279045
https://biblioclub.ru/index.php?page=book&id=443462
https://lib.vsu.ru/documents/contract_els/els_univer_lib_28-12-2020.pdf
https://biblioclub.ru/
https://lib.vsu.ru/documents/contract_els/lan_3010-06-04-21_10-03-2021.pdf
https://edu.vsu.ru/
https://biblioclub.ru/index.php?page=book&id=279742

(nnuensmonHoe MO); LibreOffice (cBobogHoe n/vnu 6ecnnatHoe
MO); Adobe Reader (cBobogHoe wu/mnu 6ecnnatHoe [10);
Notepad ++ (cBobogHoe w/vunn 6GecnnatHoe [10); 7-zip
(cBobogHoe n/vnu 6ecnnatHoe MO); Mozilla Firefox (cBo6ogHoe
n/unn 6ecnnatHoe MO).

MomeLlleHne Anst XpaHeHUs 1

npodmnakTnyeckoro

CneuuanunsnpoBaHHasa mebenb
obcnyxmBaHusa yyebHoro
obopygoBaHus
MNomeluenusa ang KomnbloTepbl C BbIXOAOM B ceTb VHTepHeT M [OOoCTynom B
CaMOCTOSITENBbHOW paboThI 3NEKTPOHHYI  MH(pOpMauUMOHHO-0Opa3oBaTenbHy0  cpeay,
obyyvatoLmxcs crneumanuanpoBaHHas mebernb (CToNbl yY4eHU4eckue, CTynbs,

[ocKa)

19. OueHou4Hble cpeacTBa ANA NPoBeAEeHUA TEKYLEN U MPOMEXYTOYHOM aTTecTauum
MopsaaokK OLUEeHKN 0CBOEHUS obyyatowmmmucs y4ebHoro matepuana onpegensieTca cogepxaHnem
cneayLwmnx pasgenoBs ANCUUNINHGI.

HanmeHoBaHune MuankaTtop(bl
Ne pasgena guCUMnvHbI Komnerten p.cﬁ:mmel-%m) OueHouHble cpeacTBa
(mooyns) uns(n) KoMMeTeHUun
MapKeTUHI OTHOLLEHWI
n bopmmnpoBaHme
KOHL,eNnuum nosinbHOCTU
nokynarenen
dakTophbl, BAUSAOLLME Ha
dopmMmpoBaHme
JIOANIbHOCTH AK-5 MK-5.1 [NpakTnyeckoe 3agaHue Ne1, 2, 3.
notpebuTenen. )
KnneHTckum onbIT 1 ero
ponb B hOpMUPOBaHUK
NosiNbHOCTKN
notpebutenen.
OueHka nosinbHOCTH
notpebutenen.
Bugpel nporpamm
NOANBHOCTU 1 3Tanbl NX
pa3paboTku.
Cucrtemsl
BO3HarpaxneHus B

nporpammax
FOSTTLHOCTIA MK-5.4 lNpakTnyeckoe 3agaHue Ne 4, 5.

MK-5 KoHTponbHas paboTa.
KOMbIOHUTK TeXHOMormmn P P
Tect Ne 1

B dhopmmpoBaHum
nporpaMm NosnbHOCTU.
KpeaTuBHble
TEeXHOMNormm
dopmmpoBaHus
nporpamMm NosinbHOCTU.

n/n

MpomexyToyHasn aTTecTauus

qaopma KOHTPOMS! - 3aueT I'Iepequb BOMPOCOB K 3a4eTy

20. TunoBble oOLEHOYHble cpeAcTBa W MeToAMYECKUE MaTepuanbl, onpegenswowume
npoueaypbl OLleHMBaHUS
20.1 TeKywWwMi KOHTPOSb YyCNeBaeMoCTH
KoHTponb ycrnesaeMoCTV MO OUCLUMINHE OCYLLECTBMSETCA C MOMOLLbIO CrneayoLwmx
OLEHOYHbIX CpeaCTB: NPaKTUYEeCKUX 3afaHum, Tecta U KOHTPOSNbHOM paboThl.
20.1.1 MNMepeyeHb NPaKTU4YECKMUX 3aJaHUN



MpakTnyeckoe 3agaHve Ne 1. [MpoBeanTe cpaBHUTENbHBIA aHaNU3 U MOSICHUTE, YeM
oTnnyaeTcs TPaOUUMOHHBIN MapKeTuHr, ccopmupoBaBwuncsa B 20 Beke, OT MapKeTUHra
OTHOLWEHMN. KakoBbl NPUYMHbI BO3HUKHOBEHMS MapKeTUHra OTHOLLUEHWI, KaKOBbl €r0 OCHOBHbIE
ocobeHHOCTN? HasoBute KntoveBble MOHATMA KOHLUEMNUUN MapKeTUHra OTHOLLEHWUR, 06bAcHUTE
KaKk OH CBfA3aH C KOHUenuuen nosnbHocTn notpedutenen. Chopmynupymnte CBOK MNO3ULMIO,
npuBeanTe HEOBXOOUMYIO apryMeHTaumio.

MpakTnyeckoe 3agaHue Ne 2. Vayunte TeKkCT M npoaHanusnpymnte nogxon astopa u ero
NOHVMaHWe coaepXKaHUsA NOSANbHOCTM NOTPebUTens, COOTHOLIEHUS ero KOMMOHEHTOB (MO
dparmeHTy 13 kiurn M. H. Obimwmnua «lMoTpebutenbckas NosanbHOCTb: MEXaHNU3Mbl MOBTOPHOM
MOKYMKM»), apryMeHTUpYyNTe CBOE BUOEHUE:

«JloanbHbIn nokynatens! KTo OH, Kak OH MM cTan M Kak cgenatb OCTalibHbIX
noTeHuManbHbIX MOKynatenenm «nosinbHbiMu»? B nocnegHue pgecatunetua B obecneveHve
NOSANBbHOCTM BO BCEM MUPE BbINO BIIOXXEHO MHOMO YCUNUIN U AeHer. X0TH JaXe Cornacus B YeTKOM
onpegernieHnn Toro, KTo Takom «J0ASbHbIA NoKynatenb», HeT Ao cux nop. OgHu npegnaratoT
cunTaTb «NOANBHLIM» NOOOro, KTO NPU NOBTOPHOWM NOKYMKe TOBapa npeanovmnTaeT ToT Xe bpeHs,
Apyrve HactavmBaloT, YTO B OonpeferieHMmn fosfbHOCTU BaXKHee 3MOLMOHANbHOE OTHOLLEHNE K
OpeHay, a HeKoTopble AaXe CYUTAIOT, YTO cam (PaKT MOKYMKU He BaXKEH, MMaBHOE — OTHOLUEHUe.
B pamkax 3TOM KOHKPETHOW KHUIM Nopg <«JOSANbHOCTBbI MNoKynatensa» ©OyaeT noHMMaTbes
UCKMIOYUTENBHO MOBedeHYecKasa XxapaktepucTuka: Bblbop Toro xe ©OpeHaa npu MOBTOPHOM
NOKynKe B TOBApHOW rpynne 1 npeanodTeHne Toro e Mmecta obcnyxmeaHna (MarasmHa, canoxa,
TOProBOro LeHTpa, KuHoTeaTpa v T. .) Npu NOBTOPHOM NoxoAe 3a NoKynkamun. ABTOp UCXOAUT U3
TOro, YTO TOSIbKO KOHKPETHOE MoBeAEeHNE, KOHKPETHbIE CYMMbI, NOTpPa4YeHHble NOBTOPHO Ha TOT
Xe ToBap, unM BbIGOp TOro e MecTa MOryT paccMaTpuBaTbCA Kak W3MEpPUMbIA ©
KOHTpONMpyeMbIn napameTp noTpebuTtenbckoro nosefeHusi. Mbicnu, 4yBCTBa M OTHOLUEHUS
BTOPWYHBI, XOTS U OYeHb NobonbITHBI. Hac oHn ByayT nHTepecoBatb MeHbLle. Tem Bonee Hac
He OyayT MHTepecoBaTb MbICNM M YyBCTBa Ntogen, KOTopble He MOKYnarT Haln ToBapbl U He
XOOAT B HawuW wMarasvHbl. Takag no3vuusi CywecTBEHHO OTnuMyaeTca OT Haubonee
pacnpoCTpaHeHHbIX B HALUW OHW B3rAsS40B Ha Lienv 1 3aga4vv NpomsBoanTenien 1 npoaasuos, HO
s1 HAAelCb, YTO YnTaTenb C HeN cornacuTcsa n ybeguTca, YTo oHa Angd Hero bonee adpdekTMeHa
C TOYKM 3peHust Npubbinn, Yem «bopbba 3a nboBb Bcex» (MnM uenesown rpynnbl). TonbKo
OM3HeC, HUYEro NIMYHOIO U HUYErO NULLIHEro!»

MpakTuyeckoe 3agaHune Ne 3. Mcnonb3yst MHCTPYMEHTbI BU3yanu3aLmm, COCTaBbTe KapTy
nytn knnenta (Customer Journey Map) Ha ocHOoBe COGCTBEHHOrO OMbiTa B3aMMOOTHOLLUEHUI C
dupmon, T. €. onuwNTe COBCTBEHHBLIN OMbIT KOMMYHUKaLMA C OAHOW U3 oMpM, NoKynaTtenem
KOTOpOM SBNsieTeCb NPOAOIKUTENbHOE BpemMs. ATy WCTOPUI0 KOMMYHMKAUWMA C KOMMNaHUEeN
oTpasuTe C Y4€TOM Lereun, Mbicnen, SMounn, MOTUBOB (areHTUPYAChb Ha TOYKax KOHTakTa).

Mpaktnyeckoe 3agaHve Ne 4. Kcnonb3ys nutepatypy M WHTEPHET WUCTOYHMKM,
OCYLLIEeCTBUTE aHanm3 npakTuk NpMMeHeHns onpeaeneHHoro Metoga, crpatermm, MHCTPYMEHTOB
dhopmMMpoBaHNSA NporpaMmmbl NOSANBHOCTU NoTpebutenen nepegoBbiMM oMpMamu, caenante
BbIBO4, O MEPCNEKTUBHOCTU €ro MCMOfb30BaHUS B COBPEMEHHbIX YCIOBUAX 3KOHOMMWYECKOrO
pa3sutusa. [nsa atoro, Hanpumep, ucrnonb3ynte naHHble uccriegoBaHua Visa n Bond Brand
Loyalty, npoBegeHHoro B 34 ctpaHax u onpoce 68 TbIC. KITIMEHTOB, KOTOpbIEe oueHMBanun 6onee
1000 nporpamm nosansHoctn no 100 napameTtpam (cm. caut https://belretail.by/article/top-
luchshih-programm-loyalnosti-po-dannyim-loyalty-report).


https://belretail.by/article/top-luchshih-programm-loyalnosti-po-dannyim-loyalty-report
https://belretail.by/article/top-luchshih-programm-loyalnosti-po-dannyim-loyalty-report

Mpaktnyeckoe 3agaHne Ne 5. icnonb3ys nutepaTtypy U UHTEPHET UCTOYHUKU, BbISIBUTE
OCHOBHble TeHOeHUMM B (DOPMUPOBaAHUN MOANBLHOCTM NoTpebuTtenen B Mupe, B TOM 4yucre B
POCCUNCKOW AENCTBUTENBHOCTU. APryMEHTUPYNTE CBOW BbIBOAbI.

[nsa oueHMBaHUS pe3ynbTaTOB MpakTU4eckoh paboTbl U NpakTUYECKUX 3adaHui
MCNonb3ylTCcsa cneayowme Kputepumn: 1) B oTBETe AO/MKHO ObiTh SICHOE M KpaTkoe OTpaXxeHue
coaepkaHusi Bornpoca; 2) npuBedeHbl NpuMepbl, (akTU4Yeckue [OaHHble, pacKpbliBatowme
BOMPOCHI MPaKTUYeCKOW peanusauum WUccneayemMoro BOMpoca, CAenaH apryMeHTMPOBaHHbIV
BbiBOA. [1Ns OLeHMBaHMA pe3ynbTaToB NPUMEHSIETCS LUKara: «3a4TeHo»(COOTBETCTBUE 060MM
KpUTEpPUSIM), «HEe3a4TEHO» (HE BbIMNOJIHEHbI ABa KpUTEpUS).

20.1.2 TecToBble 3agaHusA
Mpumep TecTosoro 3agaHuna Ne 1:

3AOAHUE 1. BeibepuTte npaBunbHbIN BapuaHT OoTBeTa:

Yro XapakTepusyeT CyIHOCTh MapKETUHIa OTHOIIEHHUI (MapKETUHTa B3aMMOOTHOLIEHUI )?
— CO3JaHHe B3AaHUMOBBIT0/ITHOI'0 B3aUMOAEHCTBHUSA U COTPYAHNYECTBA GUPMBI U
norpeouTesen

— OCYILIECTBJICHUE TPAH3aKLIMM, CIEIIOK KYIUIM-TIPOJAXKHU

— BBIIIYCK TOBapOB YCPEIHEHHOI'0 Ka4yeCTBa

— CTpeMJICHHE JIFOOBIMH CTIOCOOAMH MOJYYUTh HAaHOOJIBIITYIO IPUOBLIE OT TIPOIAXK
3A0AHUE 2. BbibepuTe npaBunbHbI BapuaHT oTBeTa:

OCHOBHOM CTPAaTETNYECKON LENBbI0 MAPKETUHTA OTHOLICHUH SIBIISIECTCS:

— OpHEHTALNs MPEXKAE BCETO HA OCYLIECTBICHUE TPAH3aKIUN

— HALEJEeHHOCTh Ha MNPOAOJIKUTEIbHOE COTPYAHHMYECTBO, J0JITOCPOYHOE
B3aHMMOBBIT0JHOE B3aMMOJACHCTBHE C IOTPEOUTEISIMH

— IIPUBJICYCHHE KIINEHTOB arpeCCUBHON pEKIIaMOi

— MOJTy4YEeHHE MaKCUMaJIbHOMN BBITOIBI TSI (PUPMBI
3A0AHUE 3. BbibepuTe npaBunbHbI BapuaHT oTBeTa:

['maBHas uues cTpaTeruu, MO3BOJISIIOLIAs (PUPME T€HEPUPOBATH MPHUOBLIb, MOBBIIIATH €€
KOHKYPEHTOCIOCOOHOCTh COTJIACHO KOHIENIMU MAapPKETUHTa OTHOIICHUM 3aKITI0YaTCA:

— B UCIOJIb30BAHUHU IIEPEIOBBIX TEXHOJIOTUI

— B CO3/1aHUU IIPOJYKTA BBICOKOIO Ka4eCTBa

— B YIOBJIETBOPEHHOCTH M JIOSJIBHOCTH KJIMEHTA

— B opranuzanus 3pGHeKTUBHOTO cObITa
3A0AHUE 4. BbibepuTe npaBunbHbI BapuaHT oTBeTa:

Omnpenenure UHIEKC JOATBHOCTH KIMeHTOB (NPS), eciiu nocne onpoca 400 pecrioHAEHTOB
C IIEJIbIO OLIEHKHU TOT'0, KTO TOPEKOMEH IYET 3HAKOMBIM U JIPY3biM (prpMy U €€ MPOayKIIHIO
no mkaie ot 0 1o 10, chopmupoBaiich Tpu TPyIIIBI: OLICHUBIINE YTBEPAUTEIHHO HA 9 U
10 (1.e. mopexomeHaytoT) — 208 yen., oleHUBIINE Ha 7 WK 8 (OHM HE CUMTAIOT POy KIIHIO
HEKAYECTBEHHOM, U COMHEBAIOTCA B PEKOMEHJAIUSIX) — UX YUCIO COCTAaBWIO 52 yen., U
orieHuBatoue ot 0 10 6 (rpynmna HeJOBOJIBHBIX MPOAYKIMeEN) paBHa 140 ver.
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- 65

-35

-12

3AOAHUE 5. BeibepuTe npaBunbHbIN BapuaHT OoTBeTa:



Kakas crparerust BoirogHee s (GUPMBI ¢ TOYKM 3peHHs 3aTpaT UM 3PPEKTHUBHOCTH:
CTpaTerus yAep KaHusl KIMEHTOB U YBEIMUYCHHS JIOSUTBHBIX MOTPeOUTENIeH UITN CTpaTerus
MOCTOSIHHOTO MTOUCKA HOBBIX KITMEHTOB?

— BBITOJIHEE NIPUBJICUCHUE HOBBIX KIIMEHTOB

— BbITO/JHEE yAep:KaHue KINEeHTOB U yBeJHYeHue JosUIbHBIX MoTpeduTeJiei

— OJIMHAKOBBIN 3P deKT

—3(¢eKT OTpUIATEeNBHBIN U TOM U B APYTOM CITydae.

SA0AHVE 6. Kak HasbiBaeTCA 9nemMeHT mnporpaMmmbl JOSIbHOCTW, €Cnu  MoKynaTento
3a4yucnsaeTcs onpeneneHHbIn MPOLEHT OT CTOMMOCTU MOKYMKW Ha KapTy U 3aTeM KOHBEPTUPYeTCS
B CKMAKM ANS ganbHENLWMX NpuodpeTeHnin?

OTBeT: 6OHYC.

3A0AHWE 7. Kak HasblBaeTCsl JOKYMEHT, pacKpbiBalOLMIA CogepKaHNe KITMEHTCKOro onbiTa npwu
NPOXOXAEHMM TOYEK KOHTAKTa NoTpebutensa ¢ oupmon?

OTBeT: KapTa NyTu NoKynartens

3A0AHVE 8. Kak HasblBaeTcsl OOKYMeHT, paspabaTtbiBaembli O peanusauuun ctparternm
NOBbILUEHWS NOSANbHOCTU NOoTpebutenen?

OTBeT: nporpamMmma NnosiNIbHOCTU

3A0AHVE 9. KakoBo nonHoe HasBaHME WHAOEKCA, KOTOpbIA OUEeHMBAET NOTEHUManbHble
HaMepeHnsa KynuBLUMX NPOAYKTbl pupMbl NoTpebuTenen pekomeHaoBaTb €e  3HaKOMbIM U
apy3bam?

OTBeT: YNCTbIN UHOEKC NOANBbHOCTHU

3A0AHVE 10. Kak HasbiBalOTCA OOHMM TEPMWHOM WUCMONb30BaHME WUIPOBbLIX MEXaHWK Ons
yBenuyeHns BoBNeYeHHOCTH noTpebutenen?

OTtBeT: renmuncpmkayms

Kputepuu u wkanbl oueHMBaHUA OTBETOB B TecTe:
[nsa oueHnBaHMA BbINOMHEHMA 3a4aHUIN Ucnonb3yeTcs 6annbHas Wwkana:
1) 3aKpbIThle 3agaHns (TECTOBbLIE, CPEAHNN YPOBEHbL CNOXHOCTH):
e 1 6ann — ykasaH BEPHbIN OTBET;
e (0 6annoB — ykasaH HEBEPHbIN OTBET, B TOM YUCSIE YAaCTUYHO.
2) OTKpbITbIE 3a4aHUs (TECTOBbIE, NOBbLILLIEHHbIN YPOBEHb CITOXXHOCTW):
e 2 6anna — ykasaH BEPHbI OTBET;
e (0 6annoB — ykaszaH HEBEPHbIN OTBET.

[nsi oueHnBaHuA pe3ynbTaToB TECTOB UCNOSNb3YETCS CNEAYOLWMIA KPUTEPUIA: KONTMYECTBO
6annoB 3a npaBunbHble OTBETOB. [1N151 OLEHMBaHUA pe3yrbTaToB TECTMPOBAHNSA MPUMEHSIETCS
Wwkana: «3a4yteHo» (npu Hanuuum 6onee 50% (6annoB), «He3ayTeHo» (nonyvyeHo meHee 50%
6annos.).

20.1.3 MNepeyeHb 3agaHNUK AN KOHTPOJbHbIX paboT
KoHTponbHass paboTa BLINOMHAETCA B MNUCbMEHHON opMe C MOCneayrLwmm
AO0KNaZoM Ha NPakTUYECKOM 3aHATUN Ha OOHY U3 TEM:

1. MapkeTuHr OTHOWeEHNUA U OPMUPOBAHNE  KOHLENUUN  NOSANbHOCTU

nokynaTtenemn.

2. dopmupoBaHue NoArIbHOCTY NOKynaTesen.
dakTopbl, BO3OenCTBYOWME Ha hopMMpoBaHME NOASTIbHOCTY NOKynaTenen.
KrnneHTCKUM onbIT 1 ero cogepxaHue.
OcobeHHocTn hopmmpoBaHus 6asbl AaHHbLIX O NOTpebuTensx.
CermeHTauusa notpeduTtenen no cteneHn NnosifibHOCTMW.

o0 kw



7. B3anmogencteme KOMMaHUM C pasfnyHbIMU CerMeHTamu Mo CTeneHu
NOANBLHOCTM.

8. Buabl nosanbHOCTU Nokynatenewn.

9. NosinbHOCTb BpeHay.

10.CoBpeMeHHble MeToAbl UCCnegoBaHNS NOSANBbHOCTU KITUEHTOB.

11.N3mepeHne nosinbHOCTN NoTpebuTenen: cnocobbl n Knaccugurkaums.

12.Copepxanue n atanbl OpMUPOBaAHNA MPOrpamMm NOSNIbHOCTH.

13.BOHYyCHblIEe NporpamMmmMbl BO3HArpaXKaeHus.

14.MnaTtHble nporpamMmbil BO3HarpaxxaeHus. OpraHunsaunoHHas n
KOMMYHMKaLMOHHAA nogaepXka nporpamm.

15.0praHunsaums KIiMeHTOOpUEeHTUPOBAHHOIO cepBuca.

16.TexHONoOrMm NOBTOPHOM NOKYMNKU U dOPMUPOBAHUE NOSANBHOCTU KITUEHTOB.

17.KOMbIOHUTW TEXHOSOMMN B (POPMUPOBAHUMN NPOrPaMM FOSSIbHOCTMU.

18.Acnonb3oBaHne coumarbHbIX ceTen B oOpMUPOBaHUMN JTOSASNIBHOCTN.

19.MpnmeHeHne TexHomnorum pedepanbHOro MapkeTuUHra And MNoBblEHUS
NOANbHOCTK noTpebutenen.

20.MNpobnemMbl 1 pyckn B peanusauumn NnporpaMmm JosiNIbHOCTU NoTpedbuTenen.

21.KpeaTuBHble TEXHOSMOrMM U HOBble NoOAXoAbl (POPMUPOBAHUSA MpPOrpamMm
NoAnNbHOCTM noTpebutenen.

22.leMmundpukaums B obecnedeHnn yyactua notpedbutenen B nporpammax
NOANbHOCTK noTpebutenen.

23.MpnmeHeHne CTOpUTENNINHIA B MOBbLILLEHUM JTIOANBHOCTU NOoTpebutenen.

24.1lenecoobpa3HoCTb CUCTEM YyNpaBiEHUs NOANbHOCTLIO.

25.Mporpammbl fIOANBLHOCTK, ONbIT NEPeaOBbIX KOMMAHUN.

26.9HEKTUBHOCTL NPOrpaMm fOSANbHOCTH.

27.0ueHka  9(ppeKTMBHOCTM  MOHOBPEHOOBLIX  MpPOrpamMMm  NOSASIbHOCTU
notpebutenen.

28.MMpobnembl MCNOMb30BaHUS MpPOrpamMMm fOSANbHOCTM noTpebutenen B
Poccun.

[Ana oueHuBaHUs pes3ynbTaToB KOHTPOSbHOM paboTbl UCMAONbL3YKTCA Ccreayroume
Kputepuun: 1) B OTBeTe OOIMKHO OblTb SICHOE WM KpaTKoe OTpaXkeHue coaep)kaHus BOnpoca,
pacKkpbITa CyTb OCHOBHbIX KATEropuUi 1 NOHATUIA; 2) NpuBeAeHbl NpUMepbI, hakTU4YeCKMe AaHHbIe,
packpbiBalOLinMe BOMPOCbl MNPaKTUY4ECKOW peanusauuMmM uccnegyemoro Bonpoca, caenaH
apryMeHTMPOBaHHbIA BbiBOA. [ANsa oueHMBaHWUS pe3ynbTaToOB MPUMEHSIETCS LUKana: «3a4TeHo»
(cooTBeTCTBME 060UM KPUTEPUS), KHE3AYTEHO» (HE BbINOSTHEHLI ABA KPUTEPUS).

20.2 NMpomexyTo4yHasa aTrecTauums

lMpomexyToyHas aTTecTaumsa no gucuunivHe (3a4eT) OCYLLECTBISETCA C MOMOLLBIO
cnenyoLWmnX OLEHOYHbIX CPeAcTB: TecTMpoBaHue (nNpumepbl 3agaHui B n. 20.3) n OTBET Ha
Bonpoc KMM. B KOHTPONbHO-U3MeEpPUTESbHbLIA MaTepuasn BKNKYaeTCsa OAWH TeopeTUYeCKun
BOMPOC U3 NepeyHs (CM. HMxe). KOHTpOorbHO-M3MepuTenbHble MaTepuansl NnpegHasHavYeHbl Ang
Tex oby4varolmnxcs, KoTopble N0 pesdynbTataMm TEKYLWUX aTTecTaunn B CEMECTpe He Nomnyvnnu
3a4eT (B CBA3M C WX HEBLINOMIHEHNEM WUNM HEYAOBMETBOPUTENbHLIM BbINOMIHEHNEM 3aJaHWi,
Heya0BNeTBOPUTENbHLIMU OLEeHKaMu MO TECTUPOBAHUIO).

lMpomexyToyHas artTectaumsa (3a4eT) MO AUCuUNnHE «TexHonorum ¢opMUPOBaHUA
NOAANBbHOCTM NoTpebuTtenen» nNpPoBOAUTCA B OAHOM M3 criegytowmx opmaToB: a) No utoram
TeKyllen aTtrectaumMm B CeMecTpe Mpu BbIMNOMIHEHMM NPAaKTUYECKUX 3a4aHWN, KOHTPOSbHOW
paboTbl, TeCTa M MNOMNyYEHUN MO HUM OLEHKM «3a4YTEHO», M MO UTOramMm BbICTaBnseTCA Ha



nocnegHeMm 3aHATUM; 6) ecrnv oby4varoLWKUnCa He NOMy4YMn NONOXUTENbHOM OLEHKM «3a4TEHO» MO
ntoram Tekyllen atrectaumm (B CBA3M C UX HEBBLIMOSIHEHNEM WM HEyOO0BMEeTBOPUTESbHbLIM
BbINOSIHEHWEM 3a[aHuUN, Hey[dOBreTBOPUTENbHLIMA OLEHKaMU MO TeCTMPOBaHWIO), 3adveT
BbICTaBnseTca no pesynbtatam oreeta Ha Bonpoc KMM no kputepusam, onncaHHbiM B n.20.2.2
(cMm. Huxe).

20.2.1 lMepeyeHbL BONMPOCOB K 3a4eTy:

1. MapKeTWUHr OTHOLEHNA N (POPMUPOBAHNE KOHLIENUUM NOANBHOCTUM NOKynaTeneun.

2. OCHOBHbI€ MPUHLUMNBLI N Lenv MapKkeTuHra OTHOLLEHU.

3. YepTbl nosnbHbix nokynatenen. OCOBEHHOCTM W TeHAEHUMUM COBPEMEHHOrO
noTpebnTensckoro NoBeAeHus.

4. CopepxaHue NOHATUA NOANBHOCTb NOKynaTens.

5. Bwugbl NoANbHOCTM NOKynaTenen.

6. CTtyneHn opmMupoBaHus M CTeneHb JIOSANbHOCTU. J3MOLUMOHaNbHaa W
nosegeH4yeckasi NnoAnbHOCTb.

7. Knaccuduvkaumsa daktopoB, BMAKOWMX Ha  opMuMpoBaHME  JTOSNbHOCTH
notpedutenen.

8. OKoHOMMYeckue, coumasribHble K Mcuxonorndeckue akTopbl, BAUGAKOWMNE Ha
dopMmnpoBaHune NosiNbHOCTU NoTpedbuTenen.

9. CooTHOWeEHMEe pauMoHanbHbIX WU 3MOLMOHAlbHbBIX MOTMBOB B (POPMUPOBaHMU
NOSANBHOCTMW.

10. KnneHTCcKuin onbIT 1 €ro coctaBnstoLme.

11. KapTa KNMEeHTCKOro onbiTa Kapta NyTu KNneHTa.

12. KnueHTckmin onbIT, hopMUpYHOLLMIACA B Npouecce 06CnyXnBaHns 1 ero BlnaHne Ha
NOANBLHOCTbL NOKynaTenen.

13. KnueHTOpMeHTUpOBaHHbIN cepBuC B obecrneyeHnn opMmMpOBaHUS JTOSNBHOCTH
notpedurenen.

14. MeToabl M3MepeHUst noBedeHYeckon  noaAnbHocTU.  [lokasatenu  oueHKu
NOANbHOCTK NoTpebutenen.

15. MIHOeKc NosnbHOCTU KNMEHTOB, €ro pacyeT 1 MHTepnpeTauus pesynbTaTos.

16. Knaccudmkaumsi nporpamm nosisisHOCTU.

17. CtpaTternsa paspaboTkM nporpamMmm JosfbHOCTU. JTanbl pa3paboTku nporpamm
NOANBHOCTU U UX coaepxaHne. PUckn peanusaumm nporpamMmm fosifibHOCTH.

18. BosHarpaxageHus B 60HYCHbIX nporpammax. OCoBeHHOCTU MOOLLPEHNS B MaTHbIX
nporpamMmmax nossnbHOCTMU.

19. KOMbIOHUTU TEXHONOrMM B (hOPMUPOBaHMM NPOrpamMMm fOSTIbHOCTMU.

20. KpeaTmBHble TexHorormm ¢OpMUPOBaHUS  NOANBbHOCTU.  [eMMudmkaumns n
CTOPUTENIMHI B 06ecneyeHnn y4actnsa notpedburtener B nporpammMax fossbHOCTY.

21. Vicnonb3oBaHne coumanbHblX ceTen Ans  QOPMUPOBAHUS  JTIOSANbHOCTH
notpebutenen.

20.2.2 OnucaHuMe KpuUTepueB W LWKarnbl OLEHMBaHMA KOMMEeTeHuun (pe3ynbTaToB
o0y4yeHUs) NpyM NPOMEXYTOYHOMN aTTecTaumm

Mpumep KUM:
KM Ne 1



HanpaBneHue noarotoBku: 38.04.02 MeHeKMEHT

OvcumnnuHa: TexHonorum opMmnpoBaHUA NOSNbHOCTN NOTPebuTenen
®dopma obyueHUs: OYHas

Bua KoHTponsA: 3a4eT

Bupa atrecTaummn: npomexytovHas

1. MapKeTuHr OTHOLLEHM N POPMUPOBAHNE KOHLIENLMN NTIOANBHOCTU MOKynaTenemn.

lMpenopasaTensb

OnuncaHune TexHonormum npoBeaeHns.

Obyuatowemycsa Bolgaetca KMM, cogepxawmin oanH sonpoca. BHavane B TeyeHune 15-
20 MUHYT 0By4varoLmMIca NMCbMEHHO n3naraeT CBOM OTBET Ha nuctax oteeTa Ha KM, 3atem
YCTHO ero packpbiBaeT. [MpenogaBaTenb Bnpase 3afaBaTb LOMOMNHUTESIbHbIE BOMNPOCH!, B TOM
yucre no Temam, KotTopble Bbinn NponyLeHbl obyyalWwmnmes 6e3 yBaXXUTENbHbIX NPUYKH.

TpeboBaHus k BbinonHeHnto KM, wkanbl n Kputepun oueHnBaHms
[ns oueHnBaHnA pesynbTaTtoB 0O6y4YeHUs Ha 3a4YeTe UCMONb3YHTCA Creayowme nokasaTenu:
2. 3HaHue TeopeTUYECKNUX OCHOB ONCUUMNIIMHBLI, OCHOBHbIX TEXHOMOMMM U UHCTPYMEHTOB

dopMMpPOBaHUSA NTIOANBHOCTN NOTpebuTenen;
3. BnageHue noHATUIHBIM annapaToM Mo AUCUMNinHE « TeXHONormm qopMmnpoBaHuns
NOSANBHOCTM NoTpebuteneny.

[ns oueHMBaHMS pe3ynbTaToB O0O0y4YeHUsI Ha 3a4eTe WCMOoMb3yeTcs LiKana: 3a4TeHo»
(cooTBETCTBME BCEM KPUTEPUSIM), KHE3AUYTEHO» (HE BbIMOSTHEHbI ABA KpUTEPUS).

20.3 ®doHA OUEHOYHbIX cpeacTB C(POPMMPOBAHHOCTM KOMMNETEHUMNW CTYOEHTOB,
pekoMeHAyeMbIn Ans npoBeAeHUs ANarHOCTUYECKUX paboTt

1) 3aKkpbITble 3agaHug (TECTOBbIE, CpeaHUN YPOBEHb CIOXHOCTN):

3A0AHVE 1. Bbibepute npaBunbHbI BapMaHT OTBETA:

UTo xapakTepusyeT CyLHOCTb MapKeTuUHra OTHOLEHU (MapKeTUHra B3anMOOTHOLLEHWI)?
— co3aHue B3auMOBbIrOAHOIo B3aMMOAENCTBUA U COTpyAHNYeCcTBa (hMpMbI U
notpedbutenen

— OCYLLIECTBIIEHME TPAH3AKLUNIN, COENOK KYNAN-Npoaaxm

— BbINyCK TOBApPOB YCPEAHEHHOro KayecTBa

— cTpemMneHme nbsiMm cnocob6amm NONy4YnTb HAMBOMbLLY NPUBLINL OT NPoAaX

3A0AHUE 2. BbibepuTte npaBunbHbIA BapMaHT OTBETA:

OCHOBHOW CTpaTeErm4eckon Lernbo MapkeTUHra OTHOLLEHWI SBNSIETCA:

— OpUEeHTaums npexae BCEro Ha OCyLLECTBIIEHME TPAH3aKLNN

—HaueneHHOoCTb Ha NpoaoMKUTENbHOE COTPYAHUYECTBO, AOJITOCPOYHOE
B3aMMOBbIrOg4HOE B3aMMogencTeme ¢ notpebutenamm

— NMPUBIIEYEHMNE KITMEHTOB arpeccmBHON peknamomn

— NONyYeHMe MakcMmMmarnbHON BbIrogbl Ang pupmbi

3AOAHUE 3. BoibepuTe npaBunbHbIN BapuaHT OoTBeTa:
MaBHas uaest cTpaTernnm, nosponswwas dupme reHepupoBaTb Npubbinb, MOBbIWATL €e
KOHKYPEHTOCMOCOBHOCTb COrNacHO KOHUEMNUMN MapKeTUHra OTHOLLIEHWI 3aKnoyaTCs:



— B MICNOJSIb30BaHUM NepeoBbliX TEXHOMNOMN

— B CO3[aHnn NpoayKTa BbICOKOro KayecTBa

— B YAOBJIETBOPEHHOCTU U NOANBHOCTU KIIMEHTA
— B OpraHusaums apeKkTnBHoro cobita

3A0AHWE 4. BbibepuTe npaBunbHbI BapuaHT oTBeTA:

Kakasi u3 4epT, HEe MpucyLla NOHATUIO «JTOANbHbBIA NOTPEedtuTENb» ?

— perynsapHoCTb COBEPLUEHNA MHOTOYMUCIIEHHBIX MOKYMOK, B TOM YMCie HOBOM NPOAYKLMWM;

— TOflepaHTHOE OTHOLLEHME K BPEMEHHbBIM TPYOHOCTAM (OUPMbI U MEeHbLUIAA HU3Kada

— pekoMeHayeT NpoayKunio rpmMbl 3HAKOMbIM;

— HeXenaHve B3ammogencTBoBaTb U 06MeHuBaTbCA MHhopmaLumen o npoaykre ¢ pupmon

3AOAHUE 5. BoibepuTte npaBunbHbIN BapuaHT OoTBeTa:

Onpepenute nHaekc nosanbHocTn knneHTtoB (NPS), ecnn nocne onpoca 400 pecnoHOeHTOB C
Leribio OLEHKM TOro, KTO NMopekoMeHOyeT 3HaKOMbIM U ApYy3bsAM dUpMy U ee NpoayKumio Mo
wkane ot 0 go 10, chopmmpoBanncb TpwW rpynnbl: oLeHMBLUME yTBepaMTEnbHO Ha 9 n 10 (T.e.
nopekomeHaytot) — 208 4en., oueHuBWMEe Ha 7 wvnn 8 (OHM He cuuTalT MNPOAYKLMIO
HeKa4YeCTBEHHON, U COMHEBAKOTCA B pPEKOMEeHAauMsiX) — MX YUCNO COoCTaBuio 52 ven., u
oueHumBatLwme ot 0 o 6 (rpynna HegoBOMBHLIX Npoaykumen) pasHa 140 yen.

- 17

- 65

-35

-12

3A0AHUE 6. BbibepuTe npaBunbHbI BapuaHT oTBeTa:

YKkaxuTe nepBbiin aTan pa3paboTkn nporpaMmmMbl NOSIbHOCTMU:

— BblBOp TMNa nporpamMmmbl

— pa3paboTka hrHaHCOBOW MOAENM C onpeaeneHnemM pacxo4oB U npeanonaraeMblX Bbiroq,
— onpepaernieHne Leneu nporpaMmmbl

— onucaHvne npoABWKEHUSA NPOrpaMmbl NOANBHOCTMW.

3A0AHWE 7. BbibepuTe npaBunbHbI BapuaHT oTBeTa:

YKaxuTe, 4TO SBMSETCs 3aBepluarowMMm 3Tanom pas3paboTkMm M COCTaBieHUs KapTbl MyTu
nokynaTtens:

— aHanu3 uenun nokynarens, ero TpeboBaHui K NpoayKTy

— OUEeHKa OXMAAHWWN KNMEeHTa,

— onpegeneHne TOYeK KOHTaKTa,

— pa3paboTka BapuaHTOB rMpeofosieHMsa npobnem noTpeduTtens, onTUMMU3auuA
KNMUEHTCKOro nyTu

3A0AHNE 8. BbibepuTe npaBunbHbIA BapMaHT OTBETA:

Kakas ctpaterusi BbirogHee Ana oMpMbl C TOYKM 3peHna 3atpaTt U 3(peKTMBHOCTU: cTpaTerus
yOepXXaHUsA KIMEHTOB U yBENUYEHUS NOSASbHbIX NoTpebutenen wunm crtpaterus NOCTOSIHHOMO
NOUCKa HOBbIX KITMEHTOB?

— BbIrOAHEE NpuBieYeHne HOBbIX KITMEHTOB

— BbIrogHee yaepXXaHue KNMeHTOB U yBerIn4eHne NosinbHbIX noTpedutenen

— OOVHaKoBbIN 3PdekT

- 9ppekT oTpULaTENBLHLIN U TOM N B APYroM crnyyae.

3A0AHUE 9. BuibepuTe npaBunbHbI BapuaHT oTBeTa:

Kakas n3 4yepT He npucyLla nosinbHoOMy notpebutento?

— perynspHOCTb COBEPLUEHUS MHOIOYUCIIEHHBIX MOKYMNOK, B TOM YMCIe HOBOW NPOAYKLNNK;
— TONepaHTHOE OTHOLLIEHME K BPEMEHHBIM TPYAHOCTAM (OUPMBI



— HU3Kasa YyBCTBUTENbHOCTb K AENCTBUSM KOHKYPEHTOB;
— HeXenaHve B3aumoaemcTBoBaTb U 06MeHMBaTbLCA MHopMaLmen o npoaykre ¢ oupmon

3A0AHNE 10. BeibepuTe npaBunbHbI BapuaHT OTBETA:

KakoBo copepxaHune nonb3oBaTenbCKOro onbita?

— ONbIT UICNONb30BaHUSA NPOAYKTa B NpoLecce 3Kcniyarauum
— BECb KIIMEHTCKNI ONbIT

— ONbIT 06CNYXNBAHUSA KITMEHTA

— OMbIT NOMNYyYEHNsT CEPBUCHBIX YCRyr

2) OTKPbITbIE 3adaHUs (TECTOBbIE, NOBLILLIEHHbLIN YPOBEHb CIOXHOCTU):

SA0AHVE 1. Kak HasbiBaeTCA 9nemMeHT nporpaMmmbl JIOSfIbHOCTW, €Cnu  MoKynaTento
3auncnseTcs onpeaeneHHbI NPOLEHT OT CTOMMOCTM NOKYMKM Ha KapTy U 3aTeM KOHBEpPTUpYyeTCS
B CKMAKM ANS ganbHENLMX NpuodpeTeHnin?

OTtBeT: GOHYC.

3A0AHWE 1. Kak HasbiBaeTCsl 4OKYMEHT, pacKpbiBalOLMIA COAEPKAaHNE KITMEHTCKOro onbiTa npwm
NPOXOXOEHMUM TOYEK KOHTaKTa noTpedbutensa ¢ oupmon?
OTBeT: KapTa NyTu NoKynartens

3A0AHWE 2. KakoBa cteneHb ahekTMBHOCTU cTpaternm paboTbl OMpMbl C KITMEHTAMK, ecnn
n3BecTHO, 4YTo nocne ornpoca 300 pecrnoHOEeHTOB C LIENbI OLEHKU TOro, KTO rnopekomeHayet
3HaKOMbIM M Apy3bsM oMpMy U ee npoaykumo no wkane ot 0 go 10, cchopmmpoBannce Tpwu
rpynnbl: oueHnBne yteepauternbHo Ha 9 u 10 (T.e. nopekomeHayoT) — 123 yen., oueHuBLUNe
Ha 7 unu 8 (OHM He cumTalT NPOAYKUMIO HEKa4YeCTBEHHOW, 1 COMHEBAKOTCHA B pEKOMEHOaUMUsX) —
nx ymcrno coctasuno 93 4en., n oueHmBarowme ot 0 4o 6 (rpynna HeAOBOSbHLIX NPOAYKLUMNEN)
paBHa 1114en. OueHuTe cTeneHb 3(PPEKTUBHOCTM Ha OCHOBE pacyeTa YMCTOro MHAeKca
nosanbHocTtn (NPS). OTBeT 3anunwimTe npunaratenbHbIM.

OTBeT: HU3Kas

3A0AHVE 3. Kak HasblBaeTcsl OOKYMeHT, pa3pabaTtbiBaeMbll Ofis peanusauuu ctpaternm
NOBbILLIEHWS NOSANbHOCTU NOTpebutenen?
OTBeT: NnporpamMmma nosifIbHOCTHU

3ALOAHUE 4. Kak HasbiBaeTCcs pasHOBUOHOCTb JIOANbHOCTU, CBA3aHHAsA C NPUBSA3AHHOCTbIO K
npoayKunn upMbl TONMLKO B pe3ynbTaTe MNofyYyaeMblX SKOHOMWYECKUX BbIFO4, Hanpumep,
CKMAOOK (HO B cnyyae nosiBrieHns 6onee BbIrogHbIX NpeanoXeHUn OT KOHKYpPEeHTOB noTpebutens
nepexoauT K NoKynkam TOBapoOB APYron kKoMnaHum)?

OTBeT: noxHas nosnbHocTb OTBET 3anuMTE NpunaraTenbHbIM

SA0AHVE 5. Kakue cbaktopbl (hOPMUPYHOT UCTUHHYIO JOSNBbHOCTb, KPOME pauMOHarbHbIX,
co3gaBasi CTOMKYH NPUBSA3aHHOCTb NOTpebutens Kk npoaykumm mpmbl?
OTBeT: aMoLUMOHarnbHbIe PaKTopPbI

3A0AHUVE 6. Kak HasbiBaeTCs KOMMNSIEKC OLLYLIEHUN KIMEHTA OT MOMEHTA MOfyyYeHus nepsown
nHdopmauum o drpme, 0O BbIGOpa NOKYNKM U NOTpebneHns ee npoayKumMm nNonyyun HassaHme?
OTBeT: KNNeHTCKUM onbIT

3AOAHNE 7. KakoBo nonHoe HasBaHMe WHOEKCA, KOTOPbIM OUEeHMBAET MOoTeHuMarnbHble
HaMepPEHNSA KyNnuUBLUMX MNPOAYKTbl PUpMbl NOTPEOUTENEN peKOMeHOoBaTb €€  3HAKOMbIM U
Apy3baAm?

OTBeT: YNCTbIN UHAEKC NOSANIbHOCTHU



3A0AHWE 8. Kakon Tvn motuBauumn npeobnagaet B CUCTEME BO3HArpaXxgeHusi no 60HyCcHom
nporpamme nosinbHoctTn? OTBET 3anULIMTE OQHUM NpunaraTenbHbIM.
OTBeT: MaTepManbHbIN

3A0AHNE 9. Kak HasbiBaloTCA NporpamMmmbl, OCHOBAHHbIE Ha POPMUPOBAHUN ONpenereHHbIX
rpynn, UMerLUX IKCKMO3UBHBIE BO3MOXHOCTU U NpUBUIIErun?
OTBeT: KNyOHbIe NporpamMmmbl

3A0AHVE 10. Kak HasbliBalOTCA OOHMM TEPMWHOM WUCMONb30BaHWE WUrPOBbLIX MEXaHWK Ons
yBENMYeHns BOBMEYEHHOCTN NnoTpebutenen?
OTtBeT: renmudpukayms

SA0AHVE 11. Kak ©ygeT wu3amMeHsaTbCs nNpubbiib OMPMbl MPUM MNOBbIWEHWE  JIOSANBHOCTH
notpebutenen B 4ONTOCPOYHOM NepcrnekTuBe? npunaratesnbHbIM
OTBeT: yBenMunBaTbCs

SA0AHUE 12. Kak xapaktepuctuky nmeet notpebutens, KOTOpbI BCerga Aenaet BbIOOp B
Nnonb3y KOMMNaHUM, 3MOLMOHANbHO MO3UTUBHO OTHOCUTCS K hrpme n ee npoaykumn? OTBeT
3anuwmnTe OAHUM npunaraTesbHbIM.
OTBeT: NosiNbHbLIN
Kputepum n wkKanbl OLleHUBaHUA:
[nsa oueHnBaHMA BbINOMHEHMA 3a4aHUIN Ucnonb3yeTcs 6annbHas Wwkana:
1) 3aKpbITble 3a4aHusA (TECTOBbIE, CPEAHUN YPOBEHb CNOXHOCTU):
e 1 6ann — ykasaH BEpHbIN OTBET;
e (0 6annoB — yka3aH HEBEPHbLIN OTBET, B TOM YNCIE€ YACTMUYHO.
2) OTKpPbITble 3a4aHuNs (TECTOBbIE, MOBbILIEHHbIN YPOBEHb CITIOXXHOCTHN):
e 2 6anna — ykasaH BEPHbI OTBET;
e (0 6annoB — yka3aH HEBEPHbLIN OTBET, B TOM YNCIE€ YACTUYHO.

3apaHua pasgena 20.3 pekOMeHAYHTCA K MCMNOSMb30BaHUIO MNpuU  nNpoBeAeHUn
ANarHOCTUYECKNX PaboT C LieNnbio OLLeHKM OCTaTOYHbIX 3HAHMM MO pe3ysibTaTaM OCBOEHUA
AaHHOW AUCLMNIIUHDI.



